
  

Best price
guaranteed

* Subject to availability. This free upgrade may be discontinued or modified at any time without prior notice. 

...or their  
money back!
Book your client’s winter holiday early and they’ll 
receive our Best Price Guarantee: if their Transat 
Holidays package becomes available at a lower 
price than the one they paid, they will be refunded 
the difference in CASH! 

(Details and list of participating hotels  
on the following page.)

Free
upgrade!
By booking early, your clients will receive a  
free upgrade* ($80 value) to Option Plus or 
CanJet Select, which includes seat selection, 
comfort kit and other great privileges! 

Departures from Montreal, Quebec City, Bagotville and Ottawa 
Valid for departures from November 2010 to October 2011
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PARTICIPAting 
Hotels
Bahia Principe 
Royal Golden/golden club

Bahia Principe San Juan HHHH 
Puerto Plata, Dominican Republic

Gran Bahia Principe  
Punta Cana HHHHH 
Punta Cana, Dominican Republic

Gran Bahia Principe  
La Romana HHHH1/2 
La Romana, Dominican Republic

Gran Bahia Principe  
Cayacoa HHHH1/2 
Samana, Dominican Republic

Gran Bahia Principe  
El Portillo HHHH1/2 
Samana, Dominican Republic

Gran Bahia Principe  
Akumal HHHHH 
Riviera Maya, Mexico

Gran Bahia Principe  
Coba HHHHH 
Riviera Maya, Mexico

Gran Bahia Principe  
Jamaica HHHHH 
Runaway Bay, Jamaica

Barceló   
prestige class

Barceló Marina Palace  
HHHH1/2 
Varadero, Cuba

Barceló Cayo Santa Maria  
Beach Resort HHHH1/2 
Cayo Santa Maria, Cuba

Barceló Maya Colonial  
Beach HHHHH 
Riviera Maya, Mexico

Barceló Maya Palace  
Deluxe HHHHH 
Riviera Maya, Mexico

Barceló Punta Cana HHHH1/2 
Punta Cana, Dominican Republic

Barceló Puerto Plata HHHH 
Puerto Plata, Dominican Republic

Barceló Bavaro Palace  
Deluxe HHHH1/2 
Punta Cana, Dominican Republic

Barceló Los Cabos 
Palace Deluxe HHHHH 
Los Cabos, Mexico

NH  
Le MIrage  

NH Real Arena HHHH1/2 
Punta Cana, Dominican Republic

Palladium  
imperial club

Grand Palladium  
Lady Hamilton Resort & Spa HHHH1/2 
Lucea, Jamaica

Grand Palladium White Sand  
Resort & Spa HHHHH 
Riviera Maya, Mexico

Grand Palladium Bávaro  
Resort & Spa HHHH1/2 
Punta Cana, Dominican Republic

Which hotels are part of the promotion?
For participating hotels, please see the list on the left.

What are the book by and travel dates? 
Bookings must be made before September 30, 2010 for  
travel between November 1, 2010 and April 30, 2011.

Will the price guarantee be automatically  
applied to my client’s booking?
No, you must request the Price Guarantee. 

What are the maximum savings  
for the promotion? 
Clients can save up to $400 per adult.  
Children save 50% of the amount remitted to the adult.

Whom do i contact to apply the  
price guarantee, and what is  the deadline  
for requesting a price adjustment? 
Please contact the Transat Holidays Customer Care Centre  
up to 21 days prior to departure. 

In which situations does the Guarantee apply? 
Details of the lower priced package must be exactly the same as 
those of the initial package. The dates, gateway, destination, room 
category and flights must be identical**. 

What happens when  
you request a price adjustment? 
Once the request is studied and approved, the original booking 
price is adjusted. Final payment must be made at this point. 

Can a price adjustment be requested  
more than once prior to departure? 
No, the Guarantee can only be applied once per booking file. 

Does the Best Price Guarantee apply  
to groups and existing bookings? 
No, it is only valid for individual bookings.  

What is the procedure to upgrade  
to Option Plus or CanJet Select?
Enter your client’s phone number in their booking file. The Information 
and Seat Selection Centre will contact Air Transat clients directly to 
get their seat selection and upgrade them to Option Plus, while the 
Customer Care Centre will contact CanJet clients for seat selection 
and CanJet Select.

Will this offer affect commission? 
No, all commissions are protected. They are calculated according to 
the package price at the time of booking, and not in accordance 
with the best price. 

** Best Price Guarantee may be discontinued or modified at any time without prior notice.


